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CHAPTER 1 - General Information

1. Overview

Enhanced Billing Information System v1.0 (Enhanced Billinfo) provides web-based, real-time access to
Southwestern Bell support systems, making it possible to view billing data and other information regarding services
purchased from Southwestern Bell by:

= Telephone Number/BTN (Master, Bill-On, Working, or Consolidated)
=  MCN (Master Customer Number)

= OCN (Operating Company Number)

=  BAN (Billing Account Number)

=  ACNA (Access Carrier Name Abbreviation)

=  AECN (Alternate Exchange Carrier Number)

= Circuit ID

There are mainly 2 types of services available in Enhanced Billinfo, for which reports are available. These are
Exchange Services and Access Services.

Exchange information is available for the most recent billing period and for each of the previous three months.

Information that can be viewed for Exchange Services includes:
= Sections of the Bill
= Payments and Adjustments
= Customer Service Record (CSR or 2733 report)
= Subscription reports

Access information is available for the most recent billing period and up to the last 23 months.

Information that can be viewed for Access Services includes:
= Sections of the Bill
= Account Status
=  Customer Service Record (CSR or 2733 report)

To use this application, you must have a Southwestern Bell Toolbar user ID with authority to access Bill
Information. If you already have a Southwestern Bell Toolbar user ID, access to Bill Information can be added to
your list of authorized applications.

2. Southwestern Bell Logon User ID and Password

To ensure data security, user IDs and passwords are used to gain access to Bill Information. Do not share your
password with others.

Security is enforced through use of ACNA, AECN and MCN/OCN lists. Upon logon, an operator's user ID is
validated against a master list of IDs. Bill Information then uses this user ID to populate drop down lists that appear
on the Exchange Services (MCN[s]/OCN[s] list) and Access Services (ACNA[s]/AECN[s] list) tabs of the Account
Selection window. To access information for an account, it must be coded with an MCN/OCN or ACNA/AECN
that appears in these lists.

Passwords expire every 30 days. When a password expires, a dialog box requesting entry of a new password is
displayed. If you make a mistake when entering your user ID or password, a message prompting you to try again is
displayed.



A password must:

e  be six to eight characters in length
e contain at least one letter

e contain at least one number or special character from the set listed below:
~l@#FS %N &F()- =[] <>, 07

e not contain a number or special character in the first or last position
e ot be left blank

e not duplicate the user ID entered with it

Password rules are enforced by Toolbar security. If you try to use a password that does not meet these criteria an
error message, "Invalid Request -- Password illegal" or "Response rejected Invalid User ID/Password" is displayed.
A password cannot be re-used for six months.

Operators are allowed three logon attempts per session. A third unsuccessful logon attempt results in the display of

a message that indicates you have exceeded the maximum number of allowable logon attempts. When this happens

the password is revoked and the logon window is closed. To have your user ID and password reset after this occurs,
contact Southwestern Bell On-line customer support.

Changing Your Password
The Password security is now maintained within the Toolbar application. Refer to the Toolbar documentation for
information on changing passwords.



3. System Logon

=

After connecting to the SBC Web Toolbar page, click the icon . The System Logon window is displayed. It

looks like this:

a EHODS55 Dev/Stage Environment - Microsoft Internet Explorer p... &l E3

Wersion 2.1.0

User:

Password:
Logon

[This is an SBC system restricted to Company afficial business and
subjectto being monitared at any time. Anyone using this system
expressly consents to such monitoring and to any evidence of
unauthorized access, use or modification being used for crirminal

prosecution.

Pleaze do not close thizs window while Toolbar is nanning,

Sl

I_ I_ E"_J Local intraret

|@ Lpplet started,

System Logon Window

To log-on to Bill Information:
1. Type your user ID in the User ID field.
2. Type your password in the Password field. (Passwords are not displayed.)
Click on “Logon” to begin the logon process that validates your access to the Web Toolbar. The following

3.
screen will appear:
& Toolbar [ (]|
" .=—__ ‘=—__ .=—__ ry +
Bill Infarmation B B ) ’ .
Verification Gateway| Vgate Feh2002 Ygate Mar2002 Options Exit Help

4. Click on “Bill Information” icon in Toolbar.



4. Error Messages

There are three types of Error messages that are used to inform the user about some error in the data entered,
performed action or the response from the server for the data supplied.

Alert Message:

This type of message is used to perform screen validations that warn the user about the error in the data entered by
the user. These errors can be if no data is provided, incorrect data supplied, etc. An example of the Alert message is
shown.

Microzoft Internet Explorer |

& 'ou cannat zelect more than 20 MCK's fram the list

Confirm Message:

Confirm messages are used to inform the user that the specific action performed will have certain
implications and based on the response provided it either proceeds with the action or reverts back to the
earlier screen. An example of Confirm message is shown.

Microzoft Internet Explorer Ed |

@ &l zelections made for the current report will be lost! Do you want to get a different report’?

Cancel |

Server Response Messages:
When partial information is returned from the server, an alert message will be displayed to explain which
information is missing in the response. An example of response alert is shown.

Microsoft Internet Explorer |

Error #: 137
The following sectionlz);

Pavrnents; Aduztments: Balance Due; Other Charges & Creditz; Uzage: Optional Payment Plan: Surcharges
for [17101700-0000 024 are not available.

Server response error screen is displayed if no data is returned. The screen will not be opened if at least one match is
found for the search criteria. Server response message screens are used to display error messages returned from the



server based on the data supplied to the server. The error message will have an error id and a description of the
error. The error id will also show up in the header of the error screen. Errors can happen when the supplied data
does not return any data from the server or the server is down, etc. Clicking the OK button will take you to the
previous screen. An example of the error screen is shown.

A Welcame to Enhanced Billinfo System - Microsalt Intemet Explorer provided by SBC Corporation
Fie Edi Yiew Favoites Todls Help |
5 ="
L) fal Q Gd ] G- = =
Back Fariaid Stop Fiefiesh Home Seaich Favaiites History Hail Fiint Edit
Aalvess [ €] hitp.cia75 sbe. com/bilino/BillrfoServiet Psession=1 61 58144 GKHIUNJENLTSIDA, =] @6 ||tiks >

Billing .
Infoermation Error: Exchange BTN List

SWBT-TEST1

Error Cade (ERRC): 143
Error Description (ERRD):  The MCN cannot be validated for this account.

B Tip of the Day

B contact Us

K

@] Dene || S Localintranet

BTN/BAN List Retrieval Errors:
Depending on criteria defined in the Exchange or Access services tab of the Account Selection window, it may not
be possible to retrieve a list of BTN(s)/BAN(s). The following error messages may be displayed:

ERROR MESSAGE EXPLANATION/ACTION RESULT
"No data is available." 1. An account matching the A BTN/BAN List is not
criteria defined in the Account displayed.

Selection window could not be
found in the Southwestern Bell
database.
ACTION: Try a valid account.
or
2. One or more of the
Southwestern Bell computer
services required to retrieve the
requested list is not available.
ACTION: Resubmit your list
request again a few minutes
later, or when you know the
Southwestern Bell computer
service(s) required is/are again

accessible.
"You are not authorized to view | The Telephone Number or A BTN/BAN List is not
the requested data." Circuit ID entered in the displayed.

Account Selection window is
assigned to an account whose




Bill Information you are not
allowed to access.

ACTION: Enter only
information for your accounts.

"The following data center
regions are unavailable:

= Houston, Dallas, St. Louis,
etc.)

REGION" (where REGION can

One or more Southwestern Bell
regional data centers is not
accessible.

ACTION: Resubmit your list
request again a few minutes
later, or when you know the data
center for the displayed
region(s) is/are again accessible.

1. A BTN/BAN List is not
displayed.

or
2. A partial BTN/BAN List is
displayed. It consists only of
accounts from data centers that
were accessible when the request
was submitted.

Report Retrieval Error Messages:
Depending on information availability, it may not be possible to retrieve one or more reports selected in tabs of the

Exchange or Access Account Report Selection window. The following error messages may be displayed:

ERROR MESSAGE

EXPLANATION/ACTION

RESULT

are unavailable: REPORT,
REPORT, REPORT " (where
REPORT can = Bill Summary,

S05, CSR, etc.)

"The following sections/reports

Payments & Adjustments, CO1,

1. Information necessary to
create the report(s) identified in
this message could not be found
in the Southwestern Bell
database.
ACTION: The specific report
requested has not been
subscribed to.

or
2. One or more of the
Southwestern Bell computer
services required to retrieve the
requested report(s) is/are not
available.
ACTION: Resubmit your
report request again a few
minutes later, or when you know
the Southwestern Bell computer
service(s) required is/are again
accessible.

Report(s) identified in this
message are not displayed.
Reports requested, but not
identified in the error message
are displayed.

"The following data center
region is unavailable:

= Houston, Dallas, St. Louis,
etc.)

REGION" (where REGION can

The Southwestern Bell regional
data center where information
for the account is stored is not
accessible.

ACTION: Resubmit your
report request again a few
minutes later, or when you know
the data center for the displayed
regions is again accessible.

No reports are displayed.

5. Sorting Lists

Access Account BAN lists can be sorted by BAN, AECN or ACNA. Exchange Account BTN lists can be sorted by
BTN, MCN/OCN or status. Sorts can be performed in ascending (first record to last) or descending (last record to
first) sequence. To sort a list in ascending sequence, position the mouse over the arrow symbol ( A ) on the left side

\ 4



of the header of the field that is to be sorted and click the left mouse button. To sort a list in descending sequence,
click on the arrow symbol () on the right side of the header.

6. Hours of Availability

Bill Information can be accessed between:

e 6:00 a.m. - 11:30 p.m. (Central Time) Monday through Friday

e 7:00 a.m. - 6:00 p.m. (Central Time) Saturday

Bill Information is not accessible on Sundays.

7. Help Desk

Help Desk personnel can:

e  help you establish and maintain a user ID
e answer questions about Bill Information
e help you configure your computer and modem

e answer questions about private line and dial-up access to Bill Information

Competitive Local Exchange Carriers (CLEC[s])
Help Available: 24 hours a day, 7 days a week
Help Desk Number: 314-235-7225

All Other Customers
Help Available: 7 am. to 5 p.m. (Central Time) Monday through Friday
Help Desk Numbers: 800-262-6672 (toll free) or 314-235-9282 (St. Louis, MO)



CHAPTER 2 - Bill Information Screens

1. Access Services

The Access Service screen is used to define the type of search you would like to conduct and the specific data coded
for accounts you want to include in a BAN list. Clicking the Access Services link from the Menu screen can open
the Access Selection screen. Access Services link will be opened as a default screen if the users are ‘IXC’, ‘“TST’ or
‘INT’. The Access Services screen differs depending upon the type of the user. For CLEC users, a list of AECN's
associated with the user is displayed, otherwise a list of ACNA's are displayed.

Search can be performed by (a list can be obtained by):

= AECN
= ACNA
= BAN

= Circuit ID

Access Account Service Screen looks like this (shown below) for CLEC users. A list of AECN is displayed and the
search options available are Billing Account Number, AECN and Circuit ID.

A Welcome to Enhanced Billinfo System - Microsoft Internet Explorer provided by SBC Corporation

J File Edit Wiew Favortes Tools Help |

3 = »
- . > 0 A a (34 = R = i
Back Fanward Stop Refresh Home Search Favorites Histan Mail Print Edit
J Address Ia hitp://cid 75, she. comdbillinfo/BilinfoS erviet ?session=1G158 1AAGKH TUNJENLTS3DA j & Go |J Links

Billing Fore _
Information g Access Account Service

SWBT-TEST1

@ Billing Account Number : I I

i AECH

H Access Services

H Exchange Services

H Scheduled Bill Availability
H Tip of the Day

H contact Us

€ Circuit ID :

Ok Reset

2002 SBC Services,Inc. all rights reserved.

|&] Done ’_,_Eﬂ Local intranet



Access Account Service Screen looks like this (shown below) for all users excluding CLEC and ‘INT’. A list of
ACNA is displayed and the search options available are Billing Account Number, ACNA and Circuit ID.

2 Welcane by Enhanced Billinfo Systern - Microsolt Internet Explorer provided by SBC Corporation . =151 ]
File  Edt Yiew Favontes  Jook  Help -

| ek - = - @[] 4| @seach [iFaveitss Hstory By S B - || addess [8] beplfedra.shecomfblnfafeliFoserdetisesson=LOSROECHTC LIMTERS. ¥ || G

Lnks @] Center forLearning @ elink @(HelpDesk @Fhone | Middlewsre | JTBCLnks  @@ResPlayer  JIntemet | jothers B Togole Images.ewe |Technical | Tookar  *

Billing

Information Access Account Service

5BC IXC Test

 Hilling Account Numbar ; Region:

= ACHA C e SR
B Accass Survices : G & SwaT
HAC T packel
B Exchange Semvices LA
LGT
B Sehosduled Bill Availabifity SEM
S
B Tip of the Day
B User Guide
0 Cirewit 100
=13 Radak

& 2002 SBC SarvicesIne, All rights reseniad,

[ Local intraret

PR I W AT | CRT i



Access Account Service Screen looks like this (shown below) for ‘INT’ users. Apart from the list of ACNA's, BAN
and Circuit ID fields, an input field is available to enter the ACNA.

Al Welcorme ta Bnhanced Billinlo System - Microsolt Tntermet Exploter provided by SBEC Corposation
s Edk  Hew Faworites  Tools  Help

=15] x|

w2 fack =

= - @[ 4| Dsewd ifsortes (Fnstory |G- O ] -+ || Address [B] nnpeiidrs she comitbnolBinlasefe s R TR4EZISDSEUGOaAE =] @ea |

|Unes @) Contes for Lesng @] alnk @)oekiDesk @1Ftons | Mddesars [ ISECUks  dpResPlaver Interner (Joehers [ Toggh Tnagssee  Techeid  ClTodbe

Billing
Information

Access Account Service

SBC Internal Test

@ Rilling Accaount Mumber : Reginn:
 ACHA - & SWaT
'y  packell
B Exchange Services
B Schaduled Bill Availability
B Tip of tha Gay
B Usnr Guids
€ Circuit 1D

oK Reset

@ 2002 SBC Services e Al rights reseved,

i.l Cong Iﬁ Local intranet
General Screen Capabilities:
Only one radio button among BAN, ACNA/ACEN or Circuit ID can be selected at a time.

You can enter data in the fields alongside the Billing Account Number and Circuit ID radio buttons. Partial searches
by BAN or Circuit ID are not permitted. At least 10 characters are needed for BAN to do the search.

For 'INT' users the screen should have the capability to type in the ACNA apart from selecting from the list box.
The data entered in the field should match a value in the list box associated for ACNA or AECN. You can select up
to 20 ACNA(s)/AECN(s) from the drop down list located alongside the ACNA/AECN radio button.

Region along with the radio buttons will be displayed for ‘IXC’, ‘TST’ and ‘INT’ users. The default region is
SWBT. If PacBell is selected the Circuit ID radio button and Exchange Service and Scheduled Bill Availability
links on the Menu are disabled.

Data entered in a field, and drop down list selections, are only used to perform a search when the radio button
associated with them is selected. A field may contain data, but if the radio button alongside it is not selected at the
time you submit your list request, it is not used to find and include accounts in the BAN list.

OK button: After the screen validations, the appropriate BAN list page is opened.

Reset button: Clears screen and allows user to enter information on screen as if they had just entered the screen.
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2. Exchange Services

The Exchange Services screen is used to define the type of search you would like to conduct and the specific data
coded for accounts you want to include in a BTN list. Exchange Services screen is provided as the default screen for
all users except for 'IXC', 'TST or 'INT'. The Exchange Selection screen can also be opened when the Exchange
Services link from the Menu screen is clicked. For 'INT' users the screen should have the capability to enter the
MCN in the input field apart from selecting from the list box.

Search can be performed by (a list can be obtained by):
=  Telephone Number

=  MCN/OCN
= Circuit ID

Exchange Account screen looks like this (shown below) for all users except ‘INT’. A list of MCN(s)/OCN(s) are
displayed in the list box alongside the radio button for MCN/OCN and the search options available are Billing
Account Number, MCN/OCN and Circuit ID.

3 ‘Welcome to Enhanced Billinfo System - Microsoft Internet Explorer provided by SBC Corporation
J File  Edit Wiew Favortes Tools Help
<, A a £ <3 B 3 =
Back Farard Stop Refresh Home Search Favarites Histary M ail Prink Edit
JA;ldress Ia http: //cid? 3. sbe. com/bilinfosBillinfoServlet Psession=E CA=P1GF1KMORSKFILT S\WER j 6’60 |J Links >
Billing i
Information Exchange Account Service
SWBT-TEST1
@  Telephone Number :

© MCN/OCH

B Access Services

RESL1910LSP
REZL3ZR4LEF
RESLA34LEP
RESLA321LSP
RESLE1GELEP
RESL7004LSP
RESL7040LEF

B Scheduled Bill Availability
H Tip of the Day

B Contact Us

€ Circuit 1D :

[=1.9 Reset

© 2002 5BC Services,Inc, All rights reserved,

|&] Done [ [ [5= Localintranet
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Exchange Account screen looks like this (shown below) for ‘INT” users. Apart from the list of MCN(s)/OCN(s),
Billing Account Number and Circuit ID, an input field is available to enter the MCN/OCN. The MCN/OCN entered
in this field should match a MCN/OCN in the list provided.

"2 Wedcome Lo Enhanced Billinfo System - Microsolt Internet Explorer provided by SBEC Corporation - - |8 %]
Fk R uew Favories Tk Hel El
Gablack = = - () 2] & DhSesch [Efavortes CfMistory | [he Zf - " néd-easlml-tu.-;;_mﬁs -J.A..mm:'ul|'I;.u'Biiw'tﬁuvH'-‘wwuu-F!lTE-iEEZS}‘SELD;H.ﬂ[Gj P

Links #&] Center for Leaming & Jelnk éﬂll:bﬂ:sk )Phore | Mddleveare ] S0C Links @y Realayer _|irkemet | Jchers ETDgglelancs.em | Techncd | Toddbar  *

Billing
Information Exchange Account Service

SBC Internal Test

« lel=phone Nurnber : [
[ MCHADCH

RESLOTIELER
RESLO7AZLER
RESLIMVLER
RESLZ914LEF
H Tip of the Day RESL4BIILER
RESLB18ZLSR
W Umer Guide FESL7276LER

B Schadulad Bill Avadability

[ Circuit 10 :

Ok Fazat

@ 2002 3B ServicesIng, All Fghts reserved,

] bone .glu:dr\trmﬂ:

General Screen Capabilities:

Only one radio button among Telephone Number (BTN), MCN/OCN or Circuit ID can be selected at a time.

You can enter data in the fields alongside the Telephone Number and Circuit ID radio buttons. Partial searches by
Telephone Number or Circuit ID are not permitted. At least 10 characters are needed for Telephone Number to do
the search.

For 'INT' users the screen should have the capability to type in the MCN/OCN apart from selecting from the list
box. The data entered in the field should match a value in the list box associated for MCN/OCN. The matched value
should appear on top of the list in the list box. You can select up to 20 MCN(s)/OCN(s) from the drop down list
located alongside the MCN/OCN radio button.

Data entered in a field, and drop down list selections, are only used to perform a search when the radio button
associated with them is selected. A field may contain data, but if the radio button alongside it is not selected at the
time you submit your list request, it is not used to find and include accounts in the BTN list.

OK button: After the screen validations, the appropriate BTN list page is opened.

Reset button: Clears screen and allows user to enter information on screen as if they had just entered the screen.
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3. Scheduled Bill Availability

The Exchange Account Scheduled Bill Availability window is used to select an exchange account or a list of
exchange accounts for which you wish to retrieve a list of when the next bill should be available for each billing
telephone number. This should help reduce the need to access each billing telephone number to see if the new bill
has been generated. For INT' users the screen should have the capability to enter the MCN apart from selecting
from the list box.

Search can be performed by (a list can be obtained by):
= Telephone Number

=  MCN/OCN
= Circuit ID

Exchange Account Scheduled Bill Availability screen looks like this (shown below) for all users except ‘INT’. A
list of MCN(s)/OCN(s) are displayed in the list box alongside the radio button for MCN/OCN and the search
options available are Billing Account Number, MCN/OCN and Circuit ID.

; Welcome to Enhanced Billinfo System - Microsoft Internet Explorer provided by SBC Corporation
| Eie Edt Miew Favoites Tooks Help |

¢v*-@ﬁ‘@@®‘%-@. N
Back Famard, Stop Refresh Hame Search Favorites Histony I il Print Edit

Address Ia hittpe #4cid 73 she. comdbillinfo/BillinfoS erviet 7session=E CAXP1 GF1KMORSERILT SWEQ

Billing T
Information

SWBT-TEST1

=] @60 [|Links >

Exchange Account Scheduled Bill Availability

rrnr

FESL1234L5P =

& Telephone Mumber :
[ MCH/OCH

B Access Services

B Exchange Services

B scheduled Bill Availability

B Tip of the Day

RESL1910LEP
RESL3254LEP
RESL4134LEP
RESL4321LEP
RESLE1SELEP
RESL7004LEP

RESL7040LER
RESL7044LER
RESL?163LSP x|

H Contact Us

o Circuit ID ; |

(=13 Resat

2002 SBC Services,Inc, all rights reserved,

|&] Done | % Localintanet

Exchange Account Scheduled Bill Availability screen looks like this (shown below) for ‘INT” users. Apart from the
list of MCN(s)/OCN(s), Billing Account Number and Circuit ID, an input field is available to enter the MCN/OCN.
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H Tip of the Day AESL4833L5F
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B Uaer Guide RESLT2TELER
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K Foad et
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General Screen Capabilities:

Only one radio button among Telephone Number (BTN), MCN/OCN or Circuit ID can be selected at a time.

You can enter data in the fields alongside the Telephone Number and Circuit ID radio buttons. Partial searches by
Telephone Number or Circuit ID are not permitted. At least 10 characters are needed for Telephone Number to do
the search.

'INT' users can enter the MCN/OCN apart from selecting from the list box. The data entered in the field should
match a value in the list box associated for MCN/OCN. The matched value should appear on top of the list in the

list box. You can select up to 20 MCN(s)/OCN(s) from the drop down list located alongside the MCN/OCN radio
button.

Data entered in a field, and drop down list selections, are only used to perform a search when the radio button
associated with them is selected. A field may contain data, but if the radio button alongside it is not selected at the
time you submit your list request, it is not used to find and include accounts in the BTN list.

OK button: After the screen validations, the appropriate BTN list page is opened.

Reset button: Clears screen and allows user to enter information on screen as if they had just entered the screen.

4. Tip of the Day
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A Billing Information operator tip is displayed in a Tip of the day window.

OK button: After the screen appears, this button will close the screen.

5. Access Service BAN List

The Access Service BAN screen will be opened when the user clicks OK from the Access Services Selection
screen. The Access Account BAN List screen displays a list of accounts that meet criteria defined by an operator in
the Access Services selection screen. Use this screen to select an account for which you wish to retrieve Bill
Information.

The Access Account BAN List screen looks like this (shown below).

/J Welcome to Enhanced Billinfo System - Miciosoft Internet Explorer provided by SBC Corporation

J File Edit “iew Favoites Toolz Help |

. =" »
« . > . @ A I T
Back Farpard Stop Refrash Home Search Favorites Histary b ail Print Edit
JAQdIESS I@ hittp: 4/ cid 72 sbe. com/billinfo/BillinfaS erviet?session=E CAXP1GFIKMORSKFILT SWEQ d & Go H Links **

Billin e
Informa%ion Access BAN List

SWBT-TEST1

Requested AECN: 1234
B Access Services
_ - Billing Account Number - |- AECN -
B Exchange Services
i« {110)700-0000 024 1234
B Scheduled Bill Availabili
it ] G Gl il IS ¢210)700-0000 014 1234
B Tip of the Day s {310)702-4050 050 1234
B Contact Us s {£10)702-8889 090 1234
(e (610)702-9999 999 1234
oK Cancel |
@© 2002 SBC Services,Inc. All rights reserved.
|&] Done |5 Local intranet
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Billing =
Information g Access BAN List
SBC Internal Test
Requested ACGKNA: HMC
B Exchange Services - Billing Account Number - |- ACNA -
) i & (510)031-1201 491 HHWC

et e DTy - [620)030-1001 203 HHC

B Tip of the Dy o (6L03030-1085 2290 HME

B User Guide [ (6103020-1104 B27 HMC
s (6103020-1120 928 HNC
[ (6103030-1167 516 HhC
[ (6103030-118¢ 200 HNWC
s (6103030-1209 282 HNC
[ (6103031-0088 743 HhC -
s [6103021-1052 141 HMC
[ (6103021-1067 701 HWC
& (6103031-1140 020 HhC
o (6103031-2000 200 HAE
[ (610}060-5004 754 HMNC
s (6103060-5006 BOG HNC
[ (G103060-5007 BOG HHC
s (6103060-5025 931 HHC
s (B103065-2501 621 HMC
[ (6103084-0610 967 HHC =l

2] Dere P8 Local intranet

General Screen Capabilities:

This screen will be opened only if at least one match is found for the search criteria provided in the previous access
account selection screen. Error screen is displayed if no data is returned instead of BAN list screen.

Only one item/number can be selected from the list box. The first item will be selected as default when the page
opens.

If search criteria was by BAN, Circuit ID, ACNA or AECN the selected values will be displayed on the screen.

Sort functionality is provided to the list box to sort by Billing Account Number, ACNA or AECN by clicking the
arrow symbol in the header associated with the column.

At least one item should be selected from the list box to proceed to the report selection screen.
OK button: After the screen validations, the appropriate report selection page is opened.

Cancel button: Return to the previous screen.

6. Exchange Service BTN List
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The Exchange Service BTN List screen will be opened when the user clicks OK from the Exchange Account
Service screen. The Exchange Account BTN List screen displays a list of account(s) that meet criteria defined by an
operator in the Exchange Services selection screen. This screen is used to select an account(s) to view detailed
billing information.

The Exchange Account BTN List screen looks like this (shown below).

; ‘Welcome to Enhanced Billinfo System - Microsoft Internet Explorer provided by SBC Corporation

File Edit View Favoites Tools Help |
S =4 >
) fal Q ad 3 - = 2

Back Eorard Stop Refresh Home Search Favarites Histary b ail Print Edit

Address I@ hittp:#4cid? 3. sbe. comAbilinfosBillinfoS erviet Psession=E CAxP1GF1KMORSKFILT SWEQ j FGD H Links **
Billing ;
Information Exchange BTN List
SWBT-TEST1
Requested MCN: RESL1234L5P
B Access Services
_ - Billing Telephone Number - |- MG - |- Account Status -
B Exchange Services
= (2143L06-2000 187 1234 L-Live
B Scheduled Bill Availability .
[ (4053401-9000 465 1234 W-Final
B Tip of the Day [ (B17)255-1010 117 1234 W-Final
B Contact Us S (9723226-1078 028 1234 W-Final
=13 Cancel |
© 2002 SBC Services,Inc. all rights reserved.
|&] Done [ [ %™ Localintenet

General Screen Capabilities:

This screen will be opened only if at least one match is found for the search criteria provided in the previous
exchange account selection screen. Error screen is displayed if no data is returned instead of BTN list screen.

Only one item/number can be selected from the list box. The first item will be selected as default when the page
opens.

If the search criterion was by MCN, Telephone Number or Circuit ID, the selected values will be displayed on the
screen.

There is sort functionality for the list box that is provided by default when more than one row appears in the list
box. It is possible to sort the list box by MCN, Billing Telephone Number, and status. This is done by clicking the
arrow symbol in the header of the field that is to be sorted at the top of the list box.

At least one item must be selected from the list box to proceed to the Exchange Account Report Selection screen.

OK button: After the screen validations, the appropriate report selection page is opened.

Cancel button: Return to the previous screen.
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7. Scheduled Bill Availability BTN List

The Scheduled Bill Availability BTN List screen will be opened when the user clicks OK from the Exchange
Account Scheduled Bill Availability screen. The Scheduled Bill Availability BTN List screen displays a list of
account(s) that meet criteria defined by an operator in the Exchange Account Scheduled Bill Availability screen.
This screen is used to select an account(s) to view detailed billing information.

The Scheduled Bill Availability BTN List screen looks like this (shown below).

; Welcome to Enhanced Billinfo System - Microsoft Internet Explorer provided by SBC Corporation
J File Edit “iew Favortes Tools Help |

5 = »
« . =+ . O A a @ B | B a o .-
Back Fonward Stop Refrezh Home Search Favorites Histam Mail Print Edit
JAgdress I@ hitp: //cid 7. sbe. com/billinfoBilinfo5 erviet ?session=K.0I0 35N LA UFP3KTBIFZELY d @Go “ Limks **
Billing .
Information Exchange BTN List
SWBT-TEST1
Requested MGN: RESL1234L5P
H Access Services
1T Account Scheduled Bill
H Exchange Services - Billing Telephone Number = |a MCN @« |a Status - |- Availability
B Scheduled Bill Availability @ (214)L06-2000 187 1234 L-Live 20020209
B Tip of the Day [ (405)401-9000 465 1234 Wy -Fimal 20020207
o (817)255-1010 117 1234 Wi -Final 20020209
M Contact Us -
o (972)226-1078 028 1234 W -Final 20020118
=13 | Cancel |
© 2002 SBC Services,Inc. all rights reserved.
|&] Done [ %= Localintranet

General Screen Capabilities:

This screen will be opened only if at least one match is found for the search criteria provided in the previous
exchange account selection screen. Error screen is displayed if no data is returned instead of BTN list screen.

Only one item/number can be selected from the list box. The first item will be selected as default when the page
opens.

If the search criterion was by MCN, Telephone Number or Circuit ID, the selected values will be displayed on the
screen.

There is sort functionality for the list box that is provided by default when more than one row appears in the list

box. It is possible to sort the list box by MCN, Billing Telephone Number, Scheduled Bill Availability, and status.
This is done by clicking the header of the field that is to be sorted at the top of the list box.
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At least one item must be selected from the list box to proceed to the Exchange Account Report Selection screen.
OK button: After the screen validations, the appropriate report selection page is opened.

Cancel button: Return to the previous screen.

8. Access Service Report Selection

The Access Account Report Selection window is used to define and select the Billing Information reports you wish
to retrieve for an account. This screen is displayed after a BAN is selected in the Access Account BAN List screen.
The telephone number for the selected account is displayed in the title of this screen, after the colon (:).

3 Welcome to Enhanced Billinfo System - Microsoft Internet Explorer provided by SBC Corporation

J File  Edit “iew Favorites Toals Help |
S = >»
« . > .9 @& A Gi@ B E =
Back Farward Stap Refresh Haome Search Favorites History Mail Print Edit
JAddress I@ hittp: //4cid? 3. sb. com/billinfo/BillinfoS erviet Ysession=E C&<P1GF1KMORSKFILT SWEBQ j 6’60 |J Links **
Billing g }
Information Access Account Reporl Selection: (110)700-0000 024
SWBT-TEST1
Master Bill Information: (Most Recent)
B Access Services CLEC COMPANY
1010 PIME
B Exchange Services MAPLEWOOD, MO 63143
B scheduled Bill Availability Bill Section :
H Tip of the D.
1P ot the Bay Bill Yersion: IMDSI Fecent -
B Contact Us T 8ill Summary [T Other Charges and Credits
I Payments M Usage Charges
I adjustments [T optional Payment Plan
[T Balance Due M Taxes
™ Late Payment [T surcharges
Account Status :
[T Account Status
NOTE: Account Status reflects activity since the last bill was rendered.
It only applies to the current month.
CSR :

CSR Yersion: IMust Fecent 'l

[T customer Service Record

|@] Done ’_l_lzﬂ Local intranst

General Screen Capabilities:

At least one checkbox should be checked to obtain a report.

OK button: Opens the first requested report page.
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Reset button: Clears the current selection in the page and the drop down fields are set to “most recent” and
disabled.

9. Exchange Service Report Selection

The Exchange Account Report Selection screen is used to define and select the Billing Information reports you wish
to retrieve for an account. This screen is displayed after a BTN is selected in the Exchange Account BTN screen.
The telephone number for the selected account is displayed in the screen title, after the colon (:).

The Exchange Account Report features a Master Bill Information section and four kinds of reports for the users to
select:

e Exchange Bill report

e Payments & Adjustments Report

Subscription Report

CSR Report

For CLEC users, the Subscription Report section will include 3 subsections, which are:

e  Telecommunications Service reports
e  Other Charges and Credits reports
e Tax Summary

For all other users except CLEC, the Subscription Report section will include 5 subsections, which are:

e  Telecommunications Service reports

e  Other Charges and Credits reports

e Tax Summary

e Long Distance Service reports

e  Departmental Customer Billing reports
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a ‘Welcomes to Enhanced Billinfo System - Miorosolt Inbernet Explorer provided by SBC Corporation - il
Fle Edf yew Fowoies o Hep E
Pk - = - G ) A | Dsewen [eiFwkes (Ahmey - Sf [ - || Addvess (@] bepickTs she comibdinfo BilkefServiet Pressonml DZIFHASCEIFFONITE | (G
Unks &) Certer for Learming &]elink @ ]Help Dok @)Phone  jhddewars 1500 Lnks  dpResPlyer | ikbernet | Others Emm:wm.me _Technical | Toobw

=3 Exchange Account Report Selection: {214)M01-0003 513 =

Billing
armation

SWBT-TESTI

Master Bill Information: {Most Becont}

MACT WSDRLDCOM

G920 M LAKEWIOD AVE
B Accuss Services M0 3.1-1030

TULSA O 74117=1808
B Exchange Services

Hill -

B Scheduled Bl Avallability

B Tip of the Day I gl Bill Wersion:| ozt " j

B llser Guide Payments & Adjustimants :

™ Payments & adustments

Subscription Beports -

& Telkcommunications Samvice [T Summary of Service by Sarvice Type (S01)
" Other Charges and Credits [T Detall Service Analysis by Telephone Mumber (5023
" Tax Summary [T Detall Service Analysis by Service Type (5033

[T Detail &nalysis of Data Service (S04)

[T additional Service [nfosmatian (SO5)
CEBR -

™ Customer Ssrvice Record
oK | Resat

(% Locel infrearet
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e Wedcome bo Enhanced Billinfo System - Microsoft Intennet Explorer provided by SBC Corporskson =& il
:Elle Edt  Wew PFavontes  Took  Help “
| smack - = - @D ) A | Qeseach [alFooites (Heore | Py S8 B8 - || Address [8] bt jodrd.sor. comfbilinojilnfoterdet tsassonah THEZISOSEUGIMALE ¥ || GO

|Links 4] Center for Leaming & ]elink  &]Hep Desk @]Phone [ Modewsrs ' |SBCUnks @@ResFlayer ' |lrksrnet | Others [#f Toogle Imsges.exe [ |Technicsl [|Toolber  ®

Billing
Information g Exchange Account Report Selection: (918)456-9428 347

SBC Internal Test

Master Bill Information: {Most Recent)

B Ace Fam—— 1P COMMUNICATIONS
17200 PRESTON RD #3000
W Exchange Services DALLAS TH FEZEZ=5ETZ
B Scheduled Bill Availability Bill =
B T of the Day . . -
e Bl gill Yersion: stHecen) ¥

B User Guide
Payments & Adjustments :

I payments & Adjustments

Subscription Reports @

& Telecommunications Service I© Summary of Service by Service Typs (S01)
C Other Charges and Credits [T Detal Service Analysis by Telephone Number (S02)
 Tae Surnmary T Detail Service Analysis by Seruice Type (S03)
" Long Distance T Detail Analysis of Data Service (S04)
T Departmantal Custormer Billing [T additionzl Service Information (SO5)
C8R:

[T customer Service Record

OE Raiat =l

P8 Local intranst

For Subscription Report, the subsections are displayed along with a radio button. Only one subsection can be
selected at a time. The following are some sample screens for the Exchange Report Selection.

General Screen Capabilities:

OK button: After the screen validations, the appropriate report page is opened if you click OK. If you wanted to
create more than one report, the first report will be shown.

Reset button: Clears the current selection in the page and the drop down fields are set to “most recent” and
disabled.
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CHAPTER 3 - Billing Information Reports

1. Access Service Report

After the desired reports are selected in the Access Account Report Selection window, the Access Report Screen is
displayed. A report request has to be specified in the Report Selection screen for the Report screen to be displayed.
Initially the Bill Summary report is displayed if it is selected in the previous screen. The menu screen on the left will
have links to other reports specified in the previous screen. All the reports that are specified in the previous screen
will have a link in the menu screen. If the Bill Summary report is not selected, then the next report selected in the
Bill Section of the Report Selection screen are displayed. If no reports are selected in the Bill Section then the
Account Status report is displayed. If Account status is not selected then CSR report is displayed.

Find feature is enabled for CSR reports to find Circuit ID and CLLI Code and also in Other Charges and Credits
report to find Circuit ID, SO Number and PO Number.

Bill Section
e Bill Summary
e Payments report
e  Adjustments report
e Balance Due report
e Late Payment report
e  Other Charges and Credits report
e Usage Charges report
e  Optional Payment Plan report
e Taxes report

e  Surcharges report
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Sample Bill Summary Access Report.

7} Welcome to Enhanced

icrosoft Internet E xpli

ortes Toolz  Help

J<:=,-b,@ "

Home ‘ Seaich

)

=

»

Back FErnaand Stop Refresh Favorites History b ail Edit
| address I@ hitp:#/cid 73, sbe. com/billinfosBilinfoS erviet ?session=E CAXP1GF1KMOR SKFILTSwWEBQ ~| @G H Links >
ng [Account
o [Number
nfoermation (110)700-
o000 024 Page 1of 1
Current
SWBT-TEST1
Customer Hane-hddress
CLEC COMPANY Type
1010 FINE Feature Group:
MAPLEVOOD, MO 63143
Balance Due  Page Current Charges  Pagd
B Exchange Services Last Balance: 1.335.18 Ns4 Late Pav: 23.93 2|
Payments: Hrd Honthly: 14 .60 H- 4
B Scheduled Bill Availability Adjustments: H-& OcCC: H- 4
Balance Due 1.335.18 Hed U=age Ho
B Tip of the Day : N2
Taxes: 1.55 4
- Surcharge: H-a
Bjcontact s Total: a0 08 N4
Total Due: 1.375.26 -
Page |1 of 1 Goirol | [ erevious | Hext Find Printer Friandly Page |

[ |5 Localintanet
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Sample CSR Report for Access Service:

a Welcome to Enhanced Billinfo System - Microsoft Internet Explorer provided by SBC Corporation == |5|

J File Edit View Favorites Tools Help ﬁ
| &pack - =» - @ @ | Qoearch GilFavortes (BHstory | By Sp - ”|Jngdress |@ hitp:ffeid73. she, comjbilnfo BilinFoServiet?session=NYSQXINCTVRSSZI 7212 7 | (@ G0
J Links @ Center for Learning @ eLink @ Help Desk. @ Phone [ Middieware ] SBC Links dpRealPlayer [ Jinternet [ Gthers @Tnggle Images.exe || Technical [_|Toolbar

NC LaT- ;I
i ~PIN 000
Billing 072297 1 LU1 072297
. 072297 CKL  1-120 ¥ & LITTLE ROCK, 072297
Information AR-NCI 02L02-0150 501
372/ACTL 1-DES 2001
_ ~CFA HDOO1 26HL 39
SBC Internal Test LTRKARFR LTREARFRADL
072297 1 UCHC2 1.2 072297
LOCAL
165 % 1) 1.65
072297 CEL  2-1111 W CAPITOL AV, 072297
B LITTLE ROCE. AR/TOC RM
P 105§ TEST LSP
B csR COMPANYNCI 02L52-LS0
501 372
B Exchange Services 072297 1 U021 RZL 03 1.2 072297
LOCAL
H scheduled Bill Availability [ 19.25 X 1) 19.25
LOCAL SUBTOTAL 2030
H Tip of the Day
CIRCUIT SUBTOTAL 20,30
Elccrtactlc ACCOUNT LOCAL TOTAL 2090
Pange |1 of 3 Go To Pravious | Mext | Find | Prirter Frizndly Page |
Select a Search Option:
& Circuit ID: ||
© Clli Code: I

oK Resst | cancel | =

|@ Done ’_ ’_ Local intranet

Access Account Bill Summary:

The Access Account Bill Summary presents account bill information "in a nutshell." It includes BAN, Billing
Period, Name and Address, (Access) Type and Feature Group information as well as Balance Due and Current
Charges figures.

Access Account Payments Report

The Access Account Payments report provides detailed information about payments made to satisfy account
balance(s).

Access Account Adjustments Report
The Access Account Adjustments Report provides detailed information about adjustments made to an account.

Access Account Balance Due Report
The Access Account Balance Due report identifies the amount of money owed on an account.

Access Account Late Payment Report
The Access Account Late Payment Report provides detailed information about late payments charged to an account.

Access Account Other Charges and Credits Report

The Access Account Other Charges and Credits report provides detailed information about other charges and credits
billed to an account.
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Access Account Usage Charges Report
The Access Account Usage Charges report provides detailed information on usage charges billed to an account.

Access Account Optional Payment Plan Report

The Access Account Optional Payment Plan report provides detailed information about optional payment plan
charges billed to an account. It includes Detail of Payment Plan Charges, Abbreviated Bill Message and account
information sections.

Access Account Taxes Report
The Access Account Taxes report provides detailed information about taxes collected for an account.

Access Account Surcharges Report
The Access Account Surcharges Report provides detailed information about surcharges billed to an account.

Access Account Account Status Report

The Access Account Account Status report identifies the current status of an account. It includes current payments
and adjustments information.

Access Account Customer Service Record Report

The Access Account Customer Service Record report contains account service information. It features Account
Identification, Service and Features, Amounts Subject to Taxes and Summary sections, Activity and Tax legends
and a Glossary of abbreviations.

Report Navigation

Bill Information displays the first page of each report when it is first displayed. Thereafter report navigation is
performed using the Go To, Previous and Next buttons.

The page information is provided in the section next to the Go To button. When a page is loaded the current page
number will be displayed in the box (as shown below) and the following text will specify the total pages for the
report. You can type in a number in the box to fetch the page you want.

I 1
Page of 5

Go To Button: To display a specific page in the report, type the page number required in the page number box, and
click the Go To button. If the report has only one page the Go To button will be disabled. If the same page number
as the current page is entered and the Go To button is clicked, no action should take place.

Previous Button: Clicking the Previous button will fetch the previous page of the report. If the current page is the
first page then the Previous button is disabled.

Next Button: Clicking the Next button will fetch the next page of the report. If the current page is the last page then
the Next button is disabled.

Report Searches

Find Button: Clicking the Find button can do searching on a specific number or ID in all the pages of the report.
The find button is enabled for Other Charges and Credits report and CSR report. Search can be done for Circuit ID
and Clli Code.
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OK Button: Type in the value to search in the box along side the radio button of the item to search and click the
OK button. Search is performed against the item whose radio button is clicked. Only one item can be searched at a
time. After the search screen validations, search is performed against the item specified and a page containing the
specified item is displayed with the row containing the item highlighted.

Reset Button: Resets the search items and set the focus to the Circuit ID text box and the associated radio button
will be checked.

Cancel Button: Clicking the Cancel button will display the report page without the search items as if the Find
button was not clicked.

Exception: Report Unavailable: If any of the reports selected in the Access Report Selection screen is unavailable,
message screen is displayed informing that the following reports are unavailable. The Report screen will be
displayed with the first available report. If no report specified in the report selection screen is available for the
specified account, Error screen is displayed with the message that "The specified reports are not available for this
account."”

Printing Reports
To print the report, select the report from the menu and click the Printer Friendly Page button. This will display a

page without the images. Click the browser Print button to print the report. All the pages in the report will be
printed.
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2. Exchange Service Report

After the desired reports are selected in the Exchange Account Report Selection window, the Exchange Report
Screen is displayed. A report request has to be specified in the Report Selection screen for the Report screen to be
displayed. Initially the Exchange Bill report is displayed if it is selected in the previous screen. The menu screen on
the left will have links to other reports specified in the previous screen. All the reports that are only specified in the
previous screen will have a link in the menu screen otherwise there will not be a link. If the Exchange Bill report is
not selected, then the next report selected in the Report Selection screen are displayed.

Find feature is enabled for CSR report to find Circuit ID and Telephone number within the report.

Bill
e  Exchange Bill report

Payments & Adjustments

e Payments and Adjustments report

Subscription Reports

Customer Billing Reports are produced at the same time as the Southwestern Bell Telephone bill and can be used to
verify monthly charges. Reports can be mailed monthly, quarterly, semiannually or annually, except for
Departmental reports, which are only available monthly. Telecommunications Service and Other Charges and
Credits reports can also be mailed only when change activity occurs on an account. All reports can be mailed to an
address other than the billing address.

e  Telecommunications Service reports

Other Charges and Credits reports
e Tax Summary
e Long Distance Service reports

e  Departmental Customer Billing reports

CSR

e Customer Service Record report

Note

e Reports contain Bill Information only for the specific month in which they are produced. They are not
cumulative.
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Sample Exchange Bill Report:

‘Welcome to Enhanced Billinfo System - Microsoft Internet Explorer provided by SBC Corporation = ﬁlljl

J File Edt Wew Favorites Tools Help ﬁ

| wBak v > - D 24 | @Gearch [elFavorkes CHHstory | - Sh FE - ”“ngdress @1 hitps:ffoss. sbe. comjbilinfoEilinfoServiet Psession=AQUZZWCYEWHMXKNSID T | @G0
JLinks @Center far Learning @eLink @Help Desk @Phone [CMiddleware [ 1SBC Links yRealPlayer [ Jinternet [ ]Others @Tngg\e Images.exe | |Technical [ ]Tookar

Billing B
Information

Exchange Bill: (210)101-2006 354 for Current Bill Period

SBC Internal Test

[Account Number
(210)L01-2006 354
Current

Monthly Statement N

Page 1of 6
H Access Services

Previous Charges and Credits

B Exchange Services Anount of Last Consolidated Bill .. ... . AT 2741 .55
B Exchange Bill Payments Applied: 02-26-02 ............ R 2741 .55z
W sk Thank ¥ou ..o 00

b Sumnary of Current Charges

Current Charges (before taxes) ........ AT 2597 .45

Taxes

Total Federal Tax ..................... R .00

Total State and Local Taxes ........... R oo

H Scheduled Bill Availability

H Tip of the Day

H User Guide

Current Charges Due by Mar 27 ......... AT 2597 .45

b Total Amount Dues ... .. P 2597 .45

Important Information

-

ESSENTIAL CHARGES $2536.20 (See Page ? for explanation) o
On your main line your Long Distance provider is HONE.
Your Local Toll provider is HONE.

If your providers have changed since your last bill, check
Other Charges Section for information.

Whom te Call SWEell Telephone

To discuss your Southwestern Bell account
1-800-241-0268

SWBell Website: www.swhell.com

Amount Due 2597 45
Hail Payment To:

P.0O. BOX 4706 Ime Date Mar 27
HOUSTON, TX 77210-4706

Hake Checks j

|&] Done |_|—é_ E Local intranst




Sample Exchange CSR Report:

3 Welcome to Enhanced Billinfo System - Microsoft Internet Explorer provided by SBC Corporation = | = Ill

J File Edit ‘ew Favorites Tools Help ﬁ

| “Back - = - @ 2} | Qsearch [elFavortes (HHistory | B Sp i - ”|Jngdress J&] Https: fjoss sbe.comfbilinfo/EilinfoServiet7session=AQUZZWCYGUMRKNSYD ¥ | (@ Ga
JLinks @Center far Learning @eLink @Help Desk @Phone CIMiddlewars 5B Links @yRealPlayer [ JInternet [ Cthers @Toggle Images.exe | |Technical [ |Toohar **

Billing P Il
Information CSR: (210)L01-2006 354

SBC Internal Test

Page 1of 4
C5R for (Z10)L01-2006 354

TRAK HOFOC
AECH 2914
H Exchange Services SIC

54813
H Exchange Bill ——-DIRECTORY DELIVERY-———
HCSR DEL HONE

B Access Services

———LISTINGS—

———BILL—
. . abili BN1 WES-TEX TELECOMM.
B scheduled Bill Availability E&? PO BOX 1329
PO STANTON TX 79782
COS  915-7LEe-3826
MCH RESLZ9141LSF

B Tip of the Day

B User Guide

TAR SAN
LEPC
TAX TUF STATEX GROS

A
CBRO &
LO12102006354 b
E——REFERERCE———

915 263 0091 494

915 2g3 1882 930

915 263 2407 636

915 263 4271 848

915 263 4405 131

915 2e3 4432 930

915 263 7021 649

915 267 5811 441

915 268 8762 074

915 268 8800 242

915 466 0451 570

915 466 0638 KGO0

915 756 2231 736

915 7E6 2261 203

915 756 2303 162

915 756 2340 519 LI

|@ Done l_ E Local intranet

Exchange Account Exchange Bill Report

The Exchange Account Exchange Bill report mirrors a customer bill. It features an Account Summary and Payment,
Helpful Numbers, Mail To, Terms and Conditions and Bill Detail (Current Charges/Other Charges/Itemized Calls)
sections.

Exchange Account Payments & Adjustments Report

The Exchange Account Payments & Adjustments report provides information about payments made to satisfy
balance(s) on and adjustments made to an account.

Exchange Account Telecommunications Service Reports

Telecommunications Service Reports provide business customers with easy-to-read formats of their Southwestern
Bell Telephone services. Listed below are five different report styles:
Summary of Services by Type of Service (SO1) -- summarizes all services currently provided on the bill with
the quantity, unit price and total monthly service charge.
Detail Service Analysis by Telephone Number (SO2) -- lists by telephone number the services currently
provided on the bill with the installation date, quantity, unit price and total monthly service charge.
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Detail Service Analysis by Service Type (SO3) -- lists each service provided on the bill and displays the
telephone number(s) utilizing that service. This report includes the quantity, unit price and total monthly
service charge.

Detail Analysis of Data Service (S04) -- lists all circuit numbers currently provided on the bill with the
originating and terminating addresses and total monthly service charge.

Additional Service Information (SO5) -- lists all Calling Card numbers, listing information, Hunt Groups and
Call Pickup Groups associated with the bill.

Exchange Account Other Charges and Credits Reports

Other Charges and Credits Reports provide a quick and easy way for business customers to review their accounts'
monthly service order activity. Listed below are three different report formats:
Summary by Station/Line/Circuit Number (C01) -- summarizes for the current billing month any service
order activity by station/line/Circuit ID. For each station/line/circuit affected, the service order number,
purchase order number, completion date, monthly charges, non-recurring charges, taxes and the total charges
are listed.
Summary by Purchase Order Number (C03) -- summarizes the current billing month's service order activity
by purchase order number. The purchase order number, affected station/line/circuit number, service order
number, completion date, monthly charges, non-recurring charges, taxes and total charges are listed.
Summary by Service Order Number (C04) -- summarizes the current billing month's service order activity in
service order number. The service order number, affected station/line/circuit number, purchase order number,
completion date, monthly charges, non-recurring charges, taxes and the total charges are listed.

Exchange Account Tax Summary

Tax Summary Report (X01) -- provides business customers additional state and local tax information for all
monthly charges reflected in the Southwestern Bell Telephone bill.

Exchange Account Long Distance Service Reports (Not available for CLECs)

Long Distance Service Reports provide business customers with an alternative way to view their monthly long
distance charges that appear on a Southwestern Bell Telephone bill. Listed below are the different report styles:
Usage Summaries (T01) -- provides a domestic and international summary of all long distance calls billed to a
specific master billing number on the Southwestern Bell Telephone bill. The report also contains a peak hour
usage analysis.
Billing Number Summary (T02) -- provides a summarized listing of all long distance calls billed to a specific
master billing number on the Southwestern Bell Telephone bill. The report is a summary of all credit card calls
and telephone lines with long distance charges billed during the billing cycle. All long distance calls are
summarized by billing number.
Number Called Summary (T03) -- provides a summarized listing of all long distance calls billed to a specific
master billing number on the Southwestern Bell Telephone bill. The report is a summary of all credit card calls
and telephone lines with long distance charges billed during the billing cycle. All long distance calls are
summarized by number called.
International Call Detail (T04) -- provides a detailed listing of all long distance calls billed to a specific
master billing number on the Southwestern Bell Telephone bill. The report is a detailed listing of all
international calls billed during the billing cycle. The report includes place called, number called, from
number, billing number, call date, time, call type, minutes and amount charged detail for each international call.

Exchange Account Departmental Customer Billing Reports (Not Available for CLECs)

Departmental Customer Billing Reports provide business customers the current charges on their Southwestern Bell
Telephone bill sorted into customer provided departments. Departmental Reports are especially beneficial for
Plexar and Centrex users.
Department Detail (D01) -- shows each individual department's summary of charges with detail of local
services, other charges and credits and long distance charges for the current month's billing.
Department Summary (D02) -- summarizes all the departments of a specified billing account including each
department's total for local service, other charges and credits and long distance charges. Shows each individual
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department's summary of charges including the local service, other charges and credits and long distance
charges by line or Circuit ID number for the current month's billing.

Summary of Services by Department (D04) -- lists the local services for an individual department including
the product code (USOC) with its description and monthly charge and the department's total charges for the
current month.

Detail of Services by Department (D05) -- lists the local services for each station/circuit in a given department
including the product code (USOC) with its description and monthly charge. It also lists the department's total
charges for the current month.

Summary of Long Distance by Department (D06) -- lists the long distance charges for each station/circuit in
a department, showing the total number of calls, minutes and messages for each station/credit card.

Summary of Other Charges & Credits by Department (D07) -- lists the other charges and credits for each
station or circuit in a department including the service order number, completion date, partial month and non-
recurring charges.

Exchange Account Customer Service Record Report

The Exchange Account Customer Service Record report contains account service information. It features Listings,
Directory Delivery, Bill, Remarks, Circuits, Revenue Amounts and Last Service Order sections as well as an index.

Report Navigation

Bill Information displays the first page of each report when it is first displayed. Thereafter report navigation is
performed using the Go To, Previous and Next buttons.

The page information is provided in the section next to the Go To button. When a page is loaded the current page
number will be displayed in the box (as shown below) and the following text will specify the total pages for the
report. You can type in a number in the box to fetch the page you want.

I 1
Page of 5

Go To Button: To display a specific page in the report, type the page number required in the page number box, and
click the Go To button. If the report has only one page the Go To button will be disabled. If the same page number
as the current page is entered and the Go To button is clicked, no action should take place.

Previous Button: Clicking the Previous button will fetch the previous page of the report. If the current page is the
first page then the Previous button is disabled.

Next Button: Clicking the Next button will fetch the next page of the report. If the current page is the last page then
the Next button is disabled.

Report Searches

Find Button: Clicking the Find button can do searching on a specific number or ID in all the pages of the report.
The find button is only enabled for CSR report. Search can be done for Circuit ID and Clli Code. It functions in the
same way as the Find button for Access account CSR report.

OK Button: Type in the value to search in the box along side the radio button of the item to search and click the
OK button. Search is performed against the item whose radio button is clicked. Only one item can be searched at a
time. After the search screen validations, search is performed against the item specified and a page containing the
specified item is displayed with the row containing the item highlighted.
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Reset Button: Resets the search items and set the focus to the Circuit ID text box and the associated radio button
will be checked.

Cancel Button: Clicking the Cancel button will display the report page without the search items as if the Find
button was not clicked.

Printing Reports

To print the report, select the report from the menu and click the Printer Friendly Page button. This will display a
page without the images. Click the browser Print button to print the report. All the pages in the report will be
printed.
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CHAPTER 4 - Abbreviations Glossary

ACNA -- Access Carrier Name Abbreviation
AECN — Alternate Exchange Carrier Name
BAN -- Billing Account Number

BTN -- Billing Telephone Number

Circuit ID -- Circuit Identifier

CLLI -- Common Language Location Identifier
MCN -- Master Customer Number

OCN -- Operating Company Number
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